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i.APT Sar-Tbl lLanaging Director Ian Smith, pictured at the ATUG conJerence in Nlelbourne.

AAPT Sat-Tel has joined the big league of
satellite service providers with rrore than $60
rnillion worth of new contracts in the past 10
rnonths.

After building new earth stations in Perth and Adelaide
AAPT Sat-Tel has started construction of a major
satellite teleport on the western outskirts of Sydney to
service Federal government and commercial contracts.

The site, costing several million dollars with the first
stage to be completed by the end of this \/ear, will have

multiple antennae lookin g at a range of regional
satellites.

"This is a signific ant strategic investment which will
positron AAPT Sat-Tel to build upon the major
br-r.siness we have akeady achieved;' said National
\ l.rrketing Manager Alan Marsden.

Two of the major contracts signed this year have been

with OzEmail and another major Internet Service

Provider (ISP) for 45 megabit satellite links from the

United States to replaceTelstra and Optus terrestrtal links.

".We cart provide links of equal or better quality for
considerably less than they were paying and for ISPs

spending hundreds of thousands of dollars a month that
represents very significant savings. The links can be

implemented rapidly and are super reliable," said

ndaureen Murphy, General Managff Sales and Business

Development. ,

For OzErnail, AAPT Sat-Tel has provid ed a 15 megabit
link from the PanAmSat teleport in Napa Valley,

CalifornLa, to PAS-2 wrth simultaneous downlinks to
the OzEmail centres in Brisbane, Sydney, Ntelbourne
and Auckland' 

continued on page 3
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AAPT has highlighted its presence in the
residential phone rnarket with a series of sports
sponsorships designed to rnake its Srnartchat
product a household narrle.

Most prominently, AAPT is pushirg the message that it
aims to offer a commitment to service second to none

through the power drive ofAustralian golfer Ian Baker-

Finch and the power serve of tennis star Mark
Philippoussis.

"Their good-looking athleticism, dynamic sryle,

commitment to their sport and their international links

make them the ideal sponsorship choice," said AAPT's
Director of Marketing John Matic.

Baker-Finch took up golf at the age of 10 and left school

at 16 to pursue his sport, turnirg professional in 1979.

His career highlights include winning the British Open
in 199!, arnong his 17 tournament victories, and two
appearances for Australia - 1989 and 1992 - in the

Dunhill Cup, one of the leading international team golf
championships staged at the home of golf, St Andrews in
Scotland.

AAPT is offering one of its Smartchat customers the

chance to win the golfing trip of a lifetime as one of
only 20 people worldwide invited to play in the Dunhill
Crp Pro-Am in October.

AAPT acquired the remainirg 50 per cent equity in
satellite services company AAPT Sat-Tel Pty Ltd in
March this year.

AAPT Sat-Tel was established inJanuary 1997 as a 50:50
joint venture between AAPT and AAP Communications
Services.

'With satellite technology becomirg increasingly
important in Austraha,AAPT Sat-Tel provides a platform
for AAPT to take advantage of this growing market
through the provision of telephony data and video, on-
line services and high- speed Internet.

" A APT's satellite capability will further strengthen our
competitive position," said Larcy 

'Williams, AAPT's Chief
Executive Officer.

"Satellite services expand our portfolio of products,
provide access to increased bandwidth and increase our
distribution capabiliry.Taking 100% interest in AAPT
Sat-Tel is a logical move for us and consistent with our
goal to be a full service maj or carcier."

@
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OzEmail provides its own link
from the PanAmSat teleport to
the-World-Wide Web. The second
contact, now in the
implementation stage, is similar
except that Sat-Tel also manages

its US link to theW-W-W

A further AAPT Sat-Te1 product
being shared by other major ISPs

is Internet Direct u.hich provides
the same 45 megabit channel on a

multi-user basis.

AAPT Sat-Tel was established in
January 1997 to take advantage of
the full deregulation of the telecommunications sector,
under which Aussat and then Optus had enjoye d a
monopoly on satellite traffic within and in to and out of
Australia.

"We now have a sigruficant advantage over Optus because
we have coverage of the US west coast, parts of Asia and
New Zealand as well as AustruLta under the one footprint
through our agreement with PanAmSat," Alan said.
"Optus, using its own satellite, only has domestic
coverage."

AAPT Sat-Tel's major coup has been winning the
PanAmSat telemetry, tracking and control (TT&C)
contract for the 15 year life of the new PAS 7 and B

satellites servicing the Pacific and Indian Oceans.

"This is a major international conffact that establishes us

at the heavyweight end of town," Nlaureen said.

The TT&C work, which keeps the satellites stable in
their orbit, will be operated from an expanded primary
control site at Bayswater in Perth with a backup site in
Adelaide.

The new Bayswater site, which will be officially opened
in November, rvill also provide AAPT Sat-Tel with a

major advantage in meeting the remote distance
application requirements of the 

.WA 
government over the

vast interior of the state.

AAPT Sat-Tel's other key product is Netcast which
provides real time video, audio and data feeds to individual
PCs or local area nefworks under the Internet Protocol.

Its applications include instore television or radio
channels to shopping chains across the country, software
and file downloads , and for education and training
purposes.

"Deregulation combined with technology advances
makes satellite networks a viable option for almost any
application," Alan said.

The PanAmSat contract inuolued the installation of two new 11-metre
and one 4.5 metre antennae at Bayswater in Perth and an 11 metre,

6,8 metre and 4.5 metre antennae inAdelaide. Owr pictwre shows the

two large dishes being positioned at the AAPT earth station facility at
Bayswater. Electronics systems within the facility prouide for remote

monitoring and control, telecommanding, ranging and telemetry

reception.
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AAPT CEO Larry.Williams look back on the first year
of telecommunications deregulation and concludes:

f)eregulation has Opened Up
Only 20 Per Cent of the Market

At the end of the first year of full
deregulation, Australians enjoyed
the benefits of competition in
only about 20 per cent of the
telecommunications marketo
primarily in long-distance
domestic and international
services, AAPT Chief Executive
Larcy Williams said.

"Local calls, calls to mobiles and
mobile rates themselves have seen very
little if any benefits from competition
over the last six years. It still costs

more to make a cal1, to a mobile
phone here than it costs to call
England," he said. AAPT Chie-f Executiue Larr), Il-illittrrts

bidding for wireless spectrum to use

in communications applications,
especially local loop technologl'.

"-We also see data as very important.
'We rolled out our Frame Relay
network over fwo years ago and we
are now upgrading this to an ATM
network," Mr'Williams said.

"'We are taking advantage of non-code
access, which delivers traffic to our
network rvithout the need for
subscribers to dial an access code, and
u,e have rolled out additional points of
presence covering every part of
Australia.

"AAPT is still prevented from supplying any new serr,'ices

on local, 1800, 13, 1900 or fixed mobile calls.AndTelstra,
after six years of competition, continues to set new
earnings records each year."

Competition had stimulated the market and grown total
telecommunications revenues from $16 billion in 1993 to
more than $25 billion rn 1997 , and this level of growth
would continue into the future, Mr'Williams said.

But while competition in the long-distance market was
robust, it remained stifled in much of the market.

"-W-e are currently implementing plans to rollout fibre in
four capital cities.We have also been successful in

"'We r.ierv the benefit of a partnership with utilities as a

kev strategv and have been in discussions with major
players for some time. Not only would they bring us

new customers; they also have core assets such as pole
and duct rights which can be leveraged to deliver
telecommunications servic es."

Mr'Williams said that AAPT had been the first carrier
to be licensed under the new regime in July 1,997 and
the first to list on the ASX in Novemb er 1997 .

. Acquired a stake in corpTEL, a leading service
provider, in December 1997

. Thken this to 100 per cent control in February 1998

. Announced its first set of results as a listed company

. Taken its holding in AAPT Sat-Tel from 50 to 100
per cent in March 1998

. Taken its holding in Cellular One,Vodafone's largest
independent service provider, from 40 to 100 per
cent in Mry 1,998

Additionally, AAPT had:
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Mr'W.illiams said one ofAAPT's major competitive
advantages has been and continues to be its billing
system, which has been continually improved over the
years. At the AIUG conference in Melbourne in May,
AAPT launched NetBill, to be delivered initially on disk
and later over the Internet.

Mr-Williams said that s-hr1e the legislation establishing
deregulation gave Australia the potential to become one
of the most open and competitive telecommunications
environments in the world, much remained to be done
to make it a truly competitive market.

One key regulatory improvement would be to make
Telstra in particular publish its rates so that everyone
could see what they should be paying for their services.

"'W'e also believe Telstra should have to disclose details of
their agreements'rvith competitors like Optus to prevent
'sweetheart' deals frustrating real competition," he said.

"It is interesting to note that Telstra has recently
conceded a small price reduction in local calls for Optus.
AAPT, which has significantly more local rebill
customers than Optus, has not been offered any

improvement over the retail tariff it
currenthr receives fiom Telstra."

AAPT is nou, one of the top 100 listed
companies on the ASX rvith a market
capitalisation of over $800 million.
Revenue for the six months to
31 December 1997 was $207 million

In 1991, AAPT had 200 customers. It
now has more than 300,000 business

customer accounts.

Smartchat, launched in July last year, has

alreadv attracted more than 27 0,000
residential customers.

AAPT has der-eloped relationships with
15 ma3or o\-er-seas carriers to establish its
own international delivery network.

AAPT is also a nrember of several
international submarine cable consortia,
ensuring more cost etlectirre access to
the key markets ofAsia, Europe, North
America and the Middle east.

Promotions and Euents h[anager Stepltanie

Whitmont at the AAPT stand at ATUG '98
in lVlelbourne

Two examples of the savings achieved under
deregulation in the long distance market are:

. In July 1992 a five minute off-peak call to the USA
cost $6.70.Today the same call costs 52.12 u-ith
AAPT.

. Using AAPT, you can call anrxhere in Austr.rlia in
oft-peak times and pa1, as little as 9 cents ;r nrinltte plus

15 cents flagfall, and talk as lonq as \-ou hke tbr 53.
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Cellular One B
Boosts Mobile

uy

Market Position
AAPT acquired the remaining 60 per cent of
mobile phone service provider Cellular One
Cornrnunications Ltd in May this year following
its initial purchase of 40 per cent elf the company
in 1996.

Cellular One resells mobile phone services to some

I I tt t.{ rl tr t cL1sto1l1ers arould Australia. It has more than
i2(-) dealer stores and s-as forecast to generate around
S1U0 nriliion in rer-enue in the 1997-98 financial vear.

Dauid Baird,lVlanaging Director of Cellular One, at the signing

ceremony with AAPT ChieJ Executiue Larry Williams

It isVodafone's largest independent service provider,
accounting for almost 20 pu cent of Vodafone's

customer base.

'When AAPT acquired its initial 40 per cent holding,
Cellular One had less than 8,000 subscribers.

Chief Executive Larry'Williams said the purchase would
significantly strengthen AAPTT position in the mobile
market and expand its distribution capabilities.

"Cellular One is a profitable company with national
retail coverage, a strong brand particularly in the SOHO
(small office/home office) market and a motivated group
of dealers led by entrepreneurial management."

David and Matthew Baird, the founders of Cellular One,
have both signed management contracts with the
company and will retain responsibility for Cellular One's
operations.



NCS Focus Now orr
Radio attd Site Services

Jack Crurnlin has been appointed Chief
Executive of a slimrned down AAp
Communications Services which will now focus
on its specialist Microwave Radio and Site
Services divisions.

AAPCS' Voice Messaging business

was sold to the Melbourne-based
Phoneware Ltd and its 50 per cent
shareholding in AAPT Sat-Tel to
AAPT.

The company now has 60 staff with
offices in all states and headquarters
at North Ryde.

Brendan Linnane has been
appointed General Manager of the
Radio Division, which will focus
on the extensive network it
continues to roll out for its major
customer,Vodafone, its growing
partnership with AAPT and AAPT
Sat-Tel, and its network projects
with Australian universities.

AAPCS Chief Executiue Jack Crumlin
Brendan said the wholeVodafone
project team, had been instrumental in continuously
improving the level of service provided to the mobile
phone company.

Site Services, headed by John Dettering as General
Manager, specialises in the design. installation and
management of complex and diverse netrvork
infrastructure including cabling, data centre
infrastructure and Automatic Teller Machines.

These services are provided to customers in
conjunction with major partners,
Lucent, Krone and Anixter, and a
national network of accredited sub-
contractors. Major clients include
the'Westpac, National Austr alra and
Commonwealth banks, Jupiters
Network Gaming in Queensland
and Avco Financial Services.

"The main message is that we are sti1l

very much part of the AAP Group,"
said Jack Crumlin. "'W'e see AAPT as

a major business partner, especially in
the microwave area, where there are
numerous opportunities to partner
with them in expanding the AAPT
customer base.

"AAPCS currently maintain alarge
number of microwave links for
AAPT and we are now exploring

the utilisation of microwave links for theVicOne
project as well as new services in New South'Wales.
AAPT Sat-Tel and AAPCS share premises and work
closely together in both Perth and Adelaide."
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The satellite transrtlissi*n eif
rmultimedia services over
lnfernet Frotocol is a fast
evolvirrg rnarket* driven by
burg*onimg dernamd f,or
Internet bamdwidth, ILAFT' Sat-
TeI Managimg Xlirectslr [am
$mith said.

"Satellite is often cheaper than
terrestrial and just as good for most
Net applications," he told the
ATUG conference in Melbourne.

"We're akeady committed to a

whole transponder with gOMbit

capaciry, and additional ISP services

under AAPT Sat-Tel's Internet
Direct service will soon occupy a

further half transponder. The Net
will carry a multitude of
applications including video and
telephony in areas where there isn't
terrestrial broadban d cap acity."

Ian said it was the growing
realisation that satellite is not as

expensive as it once was that had
led to full order books, with sales

growing from $1 million a year to
more than $60 million.

Ian said more satellites had been
launched in the 1990s than in the

previous three decades combined.
Forfy were announced for launch
rn 1997 alone.

Satellite capaciry under
construction represented about 60
per cent of the amount nos' in
orbit. "In fact, so man\- reqional
satellites are planned tbr launch that
the reulting increased capaciry will
likely lead to turther decreases in
prices for end users."

Some indusrrv experts had
predicted that PC viewing hours
rvould exceed TV viewing hours by
the end of the decade, he said.
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ItJtP Cornffirunfcatioms Services Wirrs
Maj or Nfflcr$vyarre Netwqlrk Con tract

AAP Ccmrmrunicati*ns Services

{AAPCS} has }vs}r a llajclr
c$tltp#rleret eif the culmfrnct ttl
stxptrriy merd bsxild am ext'emsive
eeti*rmurmve mefiw*rk fcer Charles
$c*rt LJmiv*rsity }inkimg its
rmain caffirpffises at Alburl.,
Tlrurgoona, Wagg a Wagga,
Bathurst amd $uE:b* rvith
Sy*lne_v.

The $5.6 million prqect will
include the largest microwave
system installed by an Australian
universiry covering a distance of
some 750 kilometres.

The new network will give CSU
staff and students access to Sydney
for the cost of a local phone call
and its 34 Megabyte per second
capacity will enable the transfer of
high qualiry high volume
information data at low cost.

microwave network with ATM
switching at three remote spur
sites.

It will be used to carryVoice, Data
and Vide o c onferenc ing ff affic
between the campuses as well as

linking to the Universiry of
Technology Sydney (UTS) for
Internet access via AARNET2.

Construction of the netrvork by
AAPCS, rvhich began on Julv 6,

will utilise the microwave products
of Nokia and the services of
AMEC Australia Constructions.'

Rebbechi, said it is vitally
important for CSU to establish a

virtual presence in Sydney.

"With 23,000 students and 300

courses of study through campuses

located over such large

geographical distances, CSLJ is

absolutely reliant on information
and communications technology,"
Mr Rebbechi said. "The new
system will allow us to expand to
500 subjects by the end of this
year, further cementing CSUs
position as the leading provider of
distance education in Australia."

The CSU project, partially funded
under the Commonwealth
Rationalisation and Restructurino
Program, is for a 21-hop

The tendering process was

managed by telecommunications
consultants Gibson Quai &
Associates.

AAPCS were awarded the contract
to design and implement the
microwave solution as well as to
maintain and manage the netlvork
for five years. AAPCS was selected

on the basis of its extensive
c-rperience in microwave
technology and because they
pror-ided the most functional and
cost etTective solution for CSU.

The Universiryt Executive Director
of Information Technology, Mike

General Manager Radio Division
Brendan Linnane said that the
awarding of the CSU contract
reflected AAPCS's proven technical
competence in this growing market
atea

"-We have a successful track record
in implementing high bandwidth
microwave networks for major
universities around the country.

"The CSU network will be

commissioned on schedule later
this year and will immediately
bring significant benefits to the
IJniversiry."Brendan Linnane
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to $2.84 on statement by
Chairman that AAPT is
not for sale.

speculation of a deal u'ith
Bl but close up onl-v 1(-)c

for the day at $3.10.

Muy 8 - Shares hit a

record $3.50 on
speculation AAPT would
announce an equiry
alliance with BT.

Muy 11 - Shares fall 28c
to close atfi3.22 when
AAPT slashes profit
forecast for June haltyear

br- nr-o-thirds, from $20.1
to 56.9 miI1ion.

June 16 - Shares fall back
to 52.72 after the
Spectrum/Williams
alliance u.ins major Down
Town Utilities consortium
contract, rumours of BT
deal fade and in line with
general market turndown.

June 30 - Shares recover to
end financial year at $3.10.

Feb 20 - AAPT reports a

$14.6 miilion net loss for
the six months t<;

December 31 on sales of
$206.7 million. Shares rise
to $3.10 before settling
back to $3.

Some other key points
along the way included: Feb 23 - Shares soar to a

high of $3.30 on renewed
Nov 7 - Shares closed at
$2.18 at end of first days
trading.

Jan 13 - Shares jumped
1.4c to ff2.29 on London
reports of British Telecom
moving to purchase a

substantial stake in the
company.

Feb 3 - Shares move up
5c to $2.40 on news of
corpTEL purchase

Feb 12 * Further bid
rumours push shares up
12c to ff2.77

Feb 15 - Share price rise
continues to reach $2.90

Feb 16 - Price drops back

AAPT continued its expansion in the business
telecornmunications market with the tnove to
full ownership of corpTEL - its first purchase as

a public cornpany.

The Sydney-based corpTEL, a service provider
specialising in medium-sized corporate customers to
which it provided fixed-wire, mobile prepaid and
corporate phone card services, had revenue of $91
million in calendar year 1997.

AAPT purchased the remaining 80.5 percenr of
corpTEL in February this year following its initial
purchase of 19.5 per cent of the company in
December,1997.

The purchase added some 20,000 new business

customers to the 180,000 corporates already serviced
bv AAPT.

Chief Executive Larry 'W.illiams 
said the purchase

rvould al1ow AAPT to seek cost reductions and
efficiencies that would directly benefit its customers.

"Through the sharing of knowledge and rhe value-
added diversiry of our product mix. u'e intend to
increase further our aiready strong presence in the
small to medium-sized business secror."

corpTEL founders Ryan O'Hare and Colin Marland,
who established the company in 1993,wi11 remain parr
of the merged company.
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AAP will send a team of 20 to cover Australia's
gold rush at this year's Kuala Lurnpur
Cornrnonwealth Garnes, the first to be held in an
Asian country.

Australia won a record 87 gold medals at the 1,991

Commonwealth Games inVictoria, Canada, and has the
chance to do better this year thanks to the addition of
five new sports - one-day cricket, hocker'. netball. se\-en-

a-side rugby and squash.

The other traditional sports are athlerics. :s-inlning
(including diving and sr-nchronised su-rmnunq .

badminton, boxing. cr-cling. gr-nrnastics. 1as-n bou-ls.

shooting, tenpin bonling and s-eiqhrlitting.

The KL Games opening cerenlonv is on Frida,v September
11, although some competition starts on September 9, and

the closing ceremony is on September 21.

News Editor Mike Osborne will head the AAP team in
Malaysia, assisted by Filing Editor David Eskell.

Other editorial team members include Senior
Correspondent Mike Hedge along with fellow
Melbourne-based reporters Paul Millar, RogerVaughan
and Steve Larkin.

Depury Sports Editor Neil Harvey, Olympic
correspondent John Salavado, Features Editor Jrdy
Skatssoon, Equities Editor Geoff Elliott andWill
Swanton from the sports desk will come from the
Sydney newsroom.

From Canberra 
"vill 

come the bureau's chief of sta{f
Maria Harvthorne and Ros Mathieson u-hile Brisbane
bureau n'ili pror-ide ianelle Miles and Steele Tallon.

Keeping the AAP conununications s\-srems running in
KL will be Computer Sen'ices svstems admrrustrator
Grahame Fuller and ITG computer engineer Stephen Zolnay.

Several of AAPos plum editorial posts around the
world have changed hands recently as the two-
year assignrnents of several senior correspondents
came to an end.

Those moving included:

Trevor Marshallsea, from Beijing to London as Chief
European Correspondent.

Steve Connolly, from Chief European Correspondent in
London to Canberra as a senior reporter.

Ou'en Brown, from economics col'respondent in
Canberra to Beijing.

Par-rl Ruffini, {iom correspondent in Papua Nerv Guinea
ro Bureau Chief in Perth. Rod McGuirk, from Perth
Bureau Chief to Canberra as a senior reporter.

T:i-,-or Chappe11. from state poiitical correspondent in

All Ghange at AAP Bureaus

arrres
AAP will also take three photographers to be seconded
from different picture subscribers.

The Sydney-based Games Desk, which will handle
results and broadcast stories during the Games,'nvill be
headed by Geoff McCamey with support from Krysryna
Rudzki, Sharon Mathieson and John Kidman.

AAP KL Games team members Judy Skatssoon (seated) Mike
Osborne,Will Swanton, Neil Haruey and Geof Elliott (far right),
along with Bernama secondee lanTbford (secondfrom right), model
the newT-shirts team members will wear.

As well, AAP will help out Malaysian news agency
Bernama bv supplving three staffers on secondment. Ian
Telford and Catharine Munro from the Svdnev
ne\\-sroom u-il1join Bernard Lim trorn Asia Pulse in the
teanl of international journalists helping Bernama cover
sports like cricket. rugbv and netball n-hich are foreign
to most Mala,vsians.

Melbourne to .or.."po.rdent in Port Moresby.

Susan Hartland has been appointed Finance Editor,
Karen Holtom Deputy Finance Editor and Geoff Elliott
Equities Editor.

In the Sydney newsroom, Brian Rochford has beeir
appointed Filing Editor to replace Joanne Wiiliamson,
who was appointed Meibourne Bureau Chief at the
beginning of this year.

Shani Keane and Judl- Skatssoon have been appointed
joint Features Editors. succeeding Jim Shrimpton, who
retired at the end of last r-ear.

Jenny Napier was appointed Broadcast Editor, replacing
Susan Briggs who u'as appointed Sydney Bureau Chief.

Sherrill Nixon from the Canberra bureau was appointed
Adelaide Bureau Chief.
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Daily Diary ofThe Expedition
Spending an Antarctic surrllaler
reporting on the restoration of
Mawson's Huts was o'exhausting

and exhilarating," but AAP
Sydney Bureau crime reporter
David Killick says he'd go back
in a flash.

During the team's seven-\\-eek star-

in the windiest place on earth. Dar-id
wrote a daily drarr- and sent ne\\-s

reports and photoqraphs of the
progress of the conser\-ation rvorks
back to AAP in Sr-dner- tor
distribution to the Australian media.

David r,vas also the backup cook
and pitched in to help with the
building rvorks and other duties
around the base camp - including
emptying slops drums and
gathering water in sub-zero
temp eratures and bhzzards.

"Antarctica is a stunningly beautiful
and wild place and the chance to go
there was the opportuniry of a

lifetime for me," he said. "To see the
huts and the wildlife and experience
the ferociry of the weather up close
was something I'11 never forget."

The stories and photographs David
sent back via satellite received wide
play in AAP's subscriber newspapers.
But the time spent at Cape Denison
also provided a personal insight into

Dauid Killick pictured with his top-of -the-

range digital camera donated by Canon.

the Mau,son legend.

"The trip really opened my eyes to
the significance of Douglas Mawson
and the men of his expedition in
Australian history and to the
importance of preserving the relics
they left behind," he said.

"Standing in the spartan little
bedroom Mawson lived in for two
years you really get a feeling for the
man and his achievements."

The AAP expedition members lived
in tents throughout their stay. "I've
done a lot of camping so being in
the tents for that long wasn't such a
problem - but with the 24-hour
daylight I d have to wear my
balaclava backwards to make it dark
enough to go to sleep," he said.

"'We were able to have a'shower'
about once a week.You'd have to
melt some snow and have a quick
wash in a bucket. No-one really
took long showers once the
temperatures got down around
minus eight."

After completing their work, the
team was nearly prevented from
coming home by the weather.

"The ship came in and all of a
sudden the weather came up - a

three-day bhzzard with 180

kilometre per hour winds - and
suddenly the jokes about being
stranded for the u-inter - just as

Mas-son \\-as - didn't seenl so flrnnr-
ai1\- nfore.

But rhe reanl u-as .rble ro scrambli
ott rn an eigl-rt-hour lul1 in the s-ind,
brrnurng one \-er\- relier-ed reporter
back honre.

Davrd noted in his diary on Day 68
as their ship the Akademik Shokakkiy
neared port:

"We are up ear.\ this morning for our
last get-together as a team. Aiterwards
we shake hands and have our group
photo taken. It's all but over.

"Rod Givner, (the team doctor) and
I retire to our cabin and start
packing our masses of gear. It's been
almost 10 weeks now that we've
slept elbow to elbow in tiny tents

and ship cabins and never once has

he oftered a s-ord of complaint
about anr- of rm' noxious personal
habits. An amazing peformance. I
will mrss Rod. u-ho has been great
company and a r.oice of reason

throughout the trip.

"-W-hat an experience rru,e have had
this summer. Even before the
memories are shuf{led and dimmed
and distorted by time, I know this
has been a trip I shall remember for
the rest of my days - and as much
for the people as for the place. Not
one fight, never a voice raised in
anger. Thirteen people flung into
one of the worst places on earth and
coming out friends."

@



The AAP Mawson's Huts Foundation teafi pictured (eJt to igh) on the rooJ oJ Mawson's Hut drc &rpeflte$ David Cillott, Paul Delaney
and Ted Bugg. On the ice tu Jront oJ the hut arc flm umeruman Malcolm ltdgate, dircaor Mike Piper, Joat Russell, I)r Rod Gim.ey, Allen
Rooke, David. Killtk,Alan Gtant axd CeofAshley. In Jront oJ them are Alasdair Mccregor aad Dr Btelle Iazex

Second Expedition Now Planned to
Cornplete Work on Mawson's Huts

The AAP Mawson's Fluts
Foundation is planning a second
expedition to Cape Denison in
1999-2000 to cornplete
conservation work on the
historic base camp established
by Sir Douglas Mawson in 1912.

This follows the success of last

summer's expedition to rescue rhe

huts, u,hich established thar turrher
restoration rvork is required once
formal approval has been given by
the heritage communiry.

Mawson's Huts stand as a proud
memorial to Australia's long
involvement in the Antarctic, and
mark the birthplace of its claim to
42 per cent of the polar continent.

But 86 years exposure to the harsh
Antarctic elements had lett the huts
on the knife edge of survir-al.

The AAP team reclad over rhe

dangerously thinWorkshop roof of
the Main Hut with new Baltic pine
planks to match the original timber
used. They repaired or replaced
skylights and skylight covers (one of
which, over the workshop verandah,
Mawson's men used for exit and
entry when snow packed around the
hut above the roof line) ridge

capping, valley gutters and apron
flashings to limit the ingress of snow
and summer meltwater.

They removed 41 cubrc metres of ice
and snow (about 30 tonnes) revealing
an intact space in the Living area of
the Main Hut and a light hatch and
artefacts. includine a pair of boots.
abor-e ^\las-,ion's cubrcle and

permrttinq access tor the frrsr time to
tamous photographer Frank Hurler-'s
darkroom.

Mawson's Hut was found to be in
good structural condition except for
the central platform where huge ice
loads had snapped the Oregon
beams.

A bearer and two joists were replaced
with new timbers.Two other joists
were reused and new sections were
scarfed into three of the four collar
ties and joined to sound original
timber with steel plates.

The stark Memorial Cross on the hill
or-erlooking the site, dedicated to the
memor\. of Belgrave Ninnis and
Xar-ier Mertz who lost their lives on
the Mas-son expedition, was
repaired. its cross arm excavated from
ice and reattached using specially
made stainless steel brackets.

The Magnetograph House remains
intact and ice free and works were
undertaken to exclude snow
including the laying of a new roof
over the original, rehanging the
entry door and refixing the loose tar
paper internal lining.

The Absolute Magnetic Hut and the
Transir Hut u-ere strengthened using
orieinal tabric that had been blorvn
ot1- and u-hich \\-as excavated from
the ice, including the original stable
doors of the former.

An army explosives expert detonated
in a controlled manner away from
'the huts a cache of 1,91.2 explosives
and some emergency flares left by a

1960s expedition.

@

Ch 9 to Screen
Docurraentaty
The AAP erpedition was

accompanied bv a rwo-man film
cre\v from Prospero Productions
in Perth and their one-hour
documentarv rvi1l be screened on
Channel 9 later this year.

The fi1m rvill be shown in the
netr.vork's " Our'World" timeslot
on a Sunday evening.
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A wall of solid ice confronted team members when they opened the

Jront door to A/Iawson's A,ilain Hut.The ice was carued into blocks

with an electric chainsaw then remoued by hand.

ru f n

-

The central platform of the main hut after most of the ice had been remoued

Alan Crant

Insert shows the abrasiue efect of uind
driuen sfiou, ott the pole aboue tlrc main hut

Tbd Bugg, with hfakita chainsaw, and Dr Estelle Lazer discuss ice remoual

from the central platfirm.

E N T I

The AAP Mawson's Huts Four

I

$

I€

iE

i$:;i5

i*
:$
iE
r$

E

i

$
3

E

$

s
,-E

:$
6
t

E

i

E

E:s
,$
'E

E

E

E

B

E

E

E

E
d

E

F

E

E

*
s

E

$

$

$

E

E

B

$

g

E

$

$

-i



-

r

ilation Team in Action 1997-98
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Aboue: Sun shone into Sir Douglas lv[awson\ cubicle;for the first
time in 86 years whei the ice was rernoued and the skylight couer

aboue it was opened.

Le;ft:A blessed relieffor the next expedition.This essentialfacility was

completed just before the team left and neuer christened.
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Tlrc new roof showing the huts proximity to Boat Harbctru
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The AAP Group Financial Nlarkets Len Evans
Charity Golf Duy raised a record S1.018,000 on
February 20, t}:.e fifth tirne in the past seven years
that it has topped the rnagic rnillion dollar figure.

The event has trou- rrtse.-l -r:..:-., '-.:::r,-.:':-r,.:r S\.5
million do1I:rrs tor .]tsrrrl'L.i rril .:1r-,-,:-: :-i ,--: :--,r tr1rl1

charin'orq;rntsation\ iil]cc :: l.c=.-:- -:- -:''-.

The winning team at the AAP Golf Day this year included (right to

left) horse trainer Anthony Cummings, Ralph Piggott, Matthew Jones
and Richard Miller with a net score of 541/s in the Ambrose euent

of a combined handicap of 67/s

The money is raised
through an art union,
the golf day at
Pennant Hills Golf
Club and a major
auction and dinner at
the Regent of Sydney.

The live auction,
conducted by wine
guru Len Evans OBE,
sa\Y some spectacular
bidding for the top
items.

Macquarie Bank's Erecltrrr e Cirairnran D;rr-id Clarke and
Executive Director Par-ri Rob'er:so1r pai.-l the rop price of
$50,000 for a set of )tt nraqnunrs ot Pe:rtolds Grange -
1971to 1990.

Grange was not bottled in magnums until 1979,but
Penfolds carefully decanted the earlier wines from 750m1
bottles and rebottled it in magnums with a special new
iabel to create a unique item for the AAP charity golf
auction.

The second highest price paid was $48,000 for an uncut

Colf day marshall Bill Glance with
tlnritl, helpers at Pennant Hills.

Paul Robertson and Dauid Clarke with their Grange Magnums

@

Picture by Andrew Thylor, Sydney Morning Herald

Golf Dry Achieves $f Million
t for the Fifth Tirne
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Len Euans and Kerri-Anne Kerrtrerle ,'

sheet of 40 $5 polymer not.s ti-or-
the Reserve Bank ofAustrah.r.
purchased by a Sydne\- ttLl:ttlslltri-ri

The Len Evan Gourtnet Pr..--\nt
Golf tournament at the Cr press

Lakes Resort in tl-re Httttrer\aller-
sold for $28.[ttttt.

Colin A,[arland tli corltTEL, tt'h,' ]'ttr;ht'c,1
the Hong Korig Po-.r Bo.t-lol S 1(),0 -)L)

The event features four days of golf
for eight amateur players with Len
and three professionals, plus
qourmet dinners and tutored wine
ta)rilrgs ever\- evening.

The US -\ lasrers trip sold for
S30.[rt,rri. :i srili:rE holidav in the
Mediterra,..,,:t i.r Sl(r.l)00 and the
-Wimbledolr r:-:'. ','. ith : ct'uise on
the QE2 f,n.l .i-t---r: ..:r Coucorde,
sold for gji.' r'

Proceeds from the i ' '" ;,,'-; 1.11-

went to: The AustriL.:- B:-,::-
Foundation, Australia:t S:,:' --:,it -.tt-':
Hall of Fame, Children's C..:- ---:-

Foundation of Australia. the Ft:-.'-: ----..-

Markets Foundation tor Cillir-r:r.
Muscular Dystrophy Asso ciati c-, n.
Odyssey House McGrath
Foundation, Rotary Club CBD
Sydney, The Royal NSW Institute
for Deaf and Blind Children, Spastic

Centre, Special Olympics and
Sunnyfi eld Association.

Wnetia Babbington-Lees and Charmian Groue trial lV4ediaNet Online,

MediaNet Goes Live
With OwnWebsite

MediaNet, which relied f<lr
filore than 15 years on fax and
newswire delivery, has moved on
to the Internet with its own
interactive website.

The site is designed to provide
convenient access to press releases for
up to seven days with an attached

archival section which will store the
material for one year by category

and compan- name.

Using their o\\-n passu-ord. ne\YS

release originators can submit copy
from anywhere in the rvorld, edit it
online if necessary and then send.it
for distribution by fax, e-mail and

immediate publication on the web
site at www. aapmedianet.com.au. .

"After releases have been stored by
date and category for a week they
are then archived for
a year]'MediaNet
Sales and Marketing
Director Brad
Rosenthal said.

"More than 700
media outlets around
Ausrralia and several

thousand worldwide
can be reached
sirnultaneously
through MediaNet
and its international
partner AsiaNet.

"AAP is well known as the Primary
source of news in Australia with its

comprehensive news services fed
into the newsrooms of newspaPers,

radio and television stations 24 hosrs
a day.

'Journalists, particularly in specialist

areas, see the ready availabiliry of full
text news releases as a very useful

resource. Thev can build a profile of
a business or industrr-. retain material
tor special articles or supplements

and edit the text n-ithout having to
reke,v it."

Mr Rosenthal said government and

business would benefit from having a

presence on the AAP website

because that was the one the media
would turn to first when they were
searching for information.
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AAPIS is well advanced in its
preparations for cornbatting the
Year 2000 problem w'hich
threatens to disrupt computer
systerns around the lvorld on
the first day of the new centur\'.

Owen Keogh, u,ho has been

appointed Year 2000 Proj ect

Manager, heads a team of four
working on it full time, backed up
by contractors plus the resources of
Mike Sloan's Development
Department.

Variously know as the Y2K or
millennium bug, the need is to make

certain that all computer systems,

services, suppliers, data and

connections areYear 2000

compliant.

The problem is that the standard

two digit date field common to all

older computers will apear in the

year 2000 as 00 and may be read as

1900 rather than 2000.This may

cause systems to generate errors,

automatically delete or archive fiies

or simply stop talking to each other.

"Y2K is being addressed by AAPIS
as a major project with a carefully
planned and staged approach which
we first began rvorking on earir- last

yearl'Owen said.

"The overail cost of conrpliance s-ill
be in the region of 55-56 mrllion
dollars, which is in line rvith
generally accepted industry ratios."

Included in this figure is the $2.5
million budget for the compliance
team, part of the cost of the new
editorial system being supplied by
Cybergraphic Systems at a cost of
$4 million, a new racing formguide
system from UDAX at a cost of
$1.5 million and upgrades in other
areas.

Owen said there were 30 different
systems within AAPIS including the
MIS systems and each had to be

evaluated to determine whether the
cost of upgrading to make them
Y2K compliant was warranted, or
rvhether they should be replaced
completely or simply closed down.

The main project is a five stage

process rvhich includes assessment -
to identi{. all of the issues involved -
code re\.ie\r', analvsis and
implementation of the changes

required, testing all changes b1'

forward dating data inputs to the
year 2000 and final1y, putting the
systems into production.

the replacement racing services

system operationai by mid-1 999. The
Y2K version ofAMQ is due for
release in August this year.

Owen said the ramifications of the

Y2K issue were so wide ranging that
they went well beyond AAP's
internal systems.

"-We have written to all of our data

suppliers seeking assurances that all

of their s\-stems and the signals they
send to L1s are r-ear 2(100 compliant,
and s-e har-e to make sure that our

Os,-en said the testing of data by
fonlard drtit g sill be one of the
major tasks, taking up to 40 per cent
of total project tirne, rvith dummy
race fields, stock exchange trading
data and other information inputs
having to be created.

Systems had been divided into three

prioriry groupings with the
editorial, MediaNet, racing and
financial markets systems allocated
the highest priorify.

The new editorial system will be in
place by the end of this year with

customers will be able to process all

of our material, including inr-oices,

through their systems.

"Apart from that, we har-e to check

that our building serr-ices .uolrnd the

country such as \\-ater. elecrrrcin-.
gas, securin: .rtr condtrtotring, lifts etc

will rvork at the st.rrt of the new
millenniunr.

"So manr- iteurs of equipment have

imbedded chips that will shut down
those mechanisms if they do not
recognise the date. At the new
Fairfax printing plant at Chullora,
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Racing Services is planning rnajcr changes in its
f,crmgguide delivery systents rvith a nel1' cenrral
c<lr::rputer system *n nrder a*d a fully Internet*
based subscriptiou service to be lauached in
$epternber"

A contract was signed u'ith UDAX at the end ofJune
for a replacement fornrguide svstem to be
commissioned in June ne\t \:ear at an all up cost of
around $1.5 nrillion.

It will replace the existing TIS Tandem system with a

more flexibie Digital Alpha system using-Windows NT
in a similar configuration to the new editorial system.

AAP Racing Online, the new racing services Internet
site designed by staff sales executive Grant Morgan, is
70 per cent complete in a joint development between
Progmatics and Mike Sloan's development team.

Racing Services Sales and Marketing Manager Ken
Boman said the Internet-based service will replace the
current bulletin board product that has attracted more
than ?,000 subscribers. Considerable work has also

been done to automate the billing process via credit
card.

Ken said that Racing Services had finished the financial
r-ear u-el1 ahead oi br-rdeet and s.ith a strong team in
place in rhe nr.rrketing :rnd productiou ;rreas.

"The i5th edirion oi C1;.. R.ac.-he-r.es rii1l .rpl'r--r.r 111

a

September with a total print run of 5,000 copies
compared to the 2,000 we printed before rve launched
the soft cover edition three years ago. Bulk sales to the

Queensland, New South-Wales and New Zealand TABs
and the NS-W Racehorse Owners Association has also

broadened our readership."

Ken said that AAP Racing Online would provide three
levels of service, including race fields and racing news
highiights free of charge.

The second level - NetForm - is a detailed formguide
which can be viewed on screen and printed but not
downloaded. It provides the last 10 starts for all
Australian and New ZealandTAB meetings, rvith
ratings for every run pius a track and distance rating, at

a cost of $10 for 24 hours or $50 per month.

The fuil AAP Racing Centre service for the serious
punter with its FastForm Elite product will also now
be accessed via the Internet.

The online service will replace the Enquire system for
newspapers around the country which provides them
with direct access to the Tandem system. The new
Internet product will also allow them direct access to
the current and new svstems, rvith considerable cost

s:rvinqs to both AAP and the ne\\'spapers.

A-\P Racrng Online is ar us-rr-.aapraci11g.co111.alr.

cffirs Ser\rlces
Upgrades Systems

R'a o

tbr example. there are sonre 35.ttt tlt

chips that have to be checked.

"Many companies have been slow to
realise the urgency of sorting out
their year 2000 problems, believing
they had plenry of time to do so.

The fact is, there isn't.The 1st

January 2000 is one deadline that we
can't put back."

Owen said an associated problem
was that some systems mar- also fail
to recognise the year 2(,)(-tt.t :rs a leap
vear.

"At AAP, we have a steering
committee which meets ever\-
nlonth to review progress, which it
rhen reports to the Executive, and
u-e also have a weekly reporting
nreeting within the Information
Technology Group (ITG)," he said.

"Y2K is one of the major challenges

tacing conrpanies all round the
u,orld todal-. AAP takes that
challenge very seriously and is
determined to ensure that all of its

svstems are functioning correctly in
the year 2000 and beyond."
Angela Alexander and James Purser set up

the new editorial system PC\ for testing.

@
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r A Perfect !2AsiaNet
AsiaNet, the consortiurn of 13 regional news
agencies established by AAP three years ago to
disserninate rnedia releases with full translation, is
continuing to create new records.

The operations centre for AsiaNet at AAP in Sydney
handled news releases distributed to nearly 10,000
destinations around the rvorld in the year to June 30
while turnover climbed to more than $3 million.

The service hit or exceeded budget for each of the 1.2

months.

Most of the media release traffrc was from North
America but that percentage is gradually being reduced
as news releases fromAustralia,Japan and other member
countries begin to flow.

"AsiaNet has developed
rapidly since it began
operations three years ago

with turnover almost
doubling each year," said

AsiaNet Chief Executive
David Jensen.

"'W'e now have an established

business generating steady

revenue for all the member
agencies and this has also

helped enhance AAP's
relationship with news
agencies in the region."

General Manager ofAsiaNet
Michael'W'orner, Assistant
Manager Lisa Blanch and
administrative assistant

AAP and PR Newswire of the
United States have cornbined to

Charmaine Chos benr-een them speak Cantonese,
Mandarin,Japanese. French :rnd German and those skills
are essential in the dar- tc-', dar- operations of the business

communicating s-ith nrenrbers in -\sia :uid affiliated
news release organisations in \orth -\nrerica and
Europe.

AsiaNet has exclusive distribution ;lrrangenrents n ith
Two Ten Communications (a subsidian- of Press

Association in London), PR Newsrvire in the US and
Canada News'Wire.

AsiaNet is dependent on a number ofAAP departments
which have shared in the growth of the business.

"\Me could not function without the overnight
dedication of Computer
Services, the daily operators,
AAP Image, Accounts,
Corporate Affairs and those
responsible for maintaining
and upgrading the hardware
and sofrware necessary to
communicate with the rest of
the world," Mr Jensen said.

In the new financial year, with
the help of ITG, AsiaNet will
be launching a corurlunications
network which will give it the
capability of sending and

receiving images and releases -
with automatic billing - in all

the languages ofAsiaNet via
email and the internet..... and

showcasing all its services on a

website.Pictured are Lisa Blanch, Raymond A,[ah and Charmaine Chow.

JointVenture Media Release Cornpany in HK

fortn a joint venture news
service in Hong Kong

the resion .ind .enJins rhenr itr che

rest c-'t rhe s orli." Dire clrrr ..t
Intern.rdt-lnal Bu.ine.s Piannlng
Robin Srrarh.ler s.ui.

"lt *-i11 also sen-e as a nrodel tor
po.sible tuture _iourt r-entures in

There \\-as no competition for the
international distribution of media
releases from either country and the

business was not likely to be greatly

affected by the
economic down

holds a -i9 per
lding in the neu,

is represented on its fir'e
board bv Esecurir.e

E
will be other parts ofAsia such x

Thailand and Indonesia."

The mairl target market
e\port sector
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AAP has forrned a strategic partnership with
\flavePhore Inc of the US to rnarket an on-line
business inforrnation service - AAP Newscast
Today - in Australia and New Zealand.

The service, which is scheduled for launch in
September to replace the present Nes-sTrack product. is
an Internet-based, real time ne\\-s senice s-hich requires
no hardware or soffware installadon.

It allows industry executiYes ro search an extensive
international database ro
retrieve pertinenr
information, including
news stories and
features, Yta a simple
browser-based PC
application.

AAP Newscast Today
will provide clients with
a comprehensive
database ofAustralian
newspapers, news wires,
journals, magazines and
sp ecialist newsletters
from Australia, New
Zealand and Asia as n-ell
as access to hundreds of

In the final event, Dalet tip Paris Duo (13-4) hit the
front in the straight bur managed only a close third.

The AAP Newscast Today team is headed by Brad
Rosenthal with Angelo Tilocca (Product Manager),Vanessa
\\tieckrrrann (proj ect co-ordin ator / account support) and a

graduallv expanding sales force includingJulie Coftey and
Rada Pantzer in Sydney andWendy Coombes @usiness
\Ianager) and Christine Gaynor in Melbourne.

-\r p:'e.enr. -L{P Nes-scast Today is in its fina1
.1 er-:] o p nren t p-, [ 15 e. \,1i cha e1'Weinb erger (WavePhore
\es-sca:r Producr \lanager) has recentlv completed a

s-eek lonq r-isir ro AAP. pror-idinq exrensir.e product and
sales training.

Local and regional
content providers are

still being finalised,
along with the
"Australianising" of
the product for the
domestic market.

AAP Newscast Today
wrll allow users a

choice of access

methods, with
information "pulled"
from the database

using simple mouse
click routines or

Then in a lament familiar to all punters, he added,
"Unfortunately I had a bit of a go on that last selection."

Pictured_from le;ft to right are Christine Gal,ney, Brad Rosenthal,Wendy
Coorrrltes,-*tgeloTilocca,lhnessdll'iecknrarut, )tichaell,Iteinberger, arrd Rada
Ptttt:-€r.

sources from Europe and rhe United States through ,,pushed', to the user via e-mai1.
wavePhore Ne*'scast (Jsers can build profiles to search continuously for new
WavePhore Nervscast, a business unit ofWavePhore Inc, stories s'hich fit the set oftopics that are ofinterest to
delivers business information to more than 200,000 them, or search any or al1 parts ofthe &tabase on an ad
corporate users throughout the world via the Internet, hoc basis. Through the stoiks section, users can access
intranets and extranets from its state ofthe art Data news, company announcements and share prices on
Centre in Dallas,Texas. ASX listed companies.

,." *?**":"TiH :,: m*:3"*"1 **:y., ..
going on his recent success at Randwick where he the past two years with ambitions tJ b..o-" 

"selected the first seven winners. ;or..r"lirt, *r, invited by a friend on the SMH to
The Sydney Morning Herald acknot'ledged Dalet submit his tips for Sydney meetings a couple of months
achievement with his selections published under the ago.
AAP banner in the Friday edition of their racing liftout -I think I was in danger ofbeing dropped until I
The Form for the meeting on July 11. pro'ar""d the string of winners on Saturdd,he said.
His winners were Landsighting (10-9),Astro Bo1, (4-6), "The first couple were a bit short, but I had a winning
Princes Lira (5-2),Apache King (3-1), Fearnor (1-1), day including the daily double which paid g29.90 and
Rlythm'n'F1ow (5-2) and In House (4-1). some quinellas and other doubles.,,
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AAP Financial Markets'Weddings
March this year was a big month for weddings,
with four AAP Financial Markets staff walking
down the aisle.

Mi Thian of FMS Melbourne was married to Richard
Creed on Saturday 1.4 March at a lunch time ceremony
at the Uniting Church in South Melbourne followed by
a beautiful reception at Quatt Quatta, Rippon Lea, and a
honeymoon in Port Vila,Vanuatu.

Angelo Tilocca final1y tied the knot with Lara
Diespecker (both FMS Sydney) on Sunday 22 March.

Angelo and Lara Tilorca

I\4iThian and husband Richard Creed

On an extremely hot day, they rvere married at St Peter
Chanel Catholic Church,Wool'nvich, followed by an

exquisite cocktail reception for 100 guests atThe Banjo
Paterson Cottage Restaurant, Gladesvil1e. They
honeymooned in F5i for trvo u,eeks.

Ueli Egger wed his long time partner Ann-Marie Poole
on Friday 27 March 1,998. Both the ceremony and the
reception were held in the Royal Botanical Gardens,
Sydney, with the honeymoon in Port Douglas,

Queensland.

And there's more to come. Andrew Meagher (AAP
Strategic and International Business) and Charmian
Grove (AAP Image) have announced their engagement
and will wed in late November. Julie Mason of FMS
Sydney is to marry'Warren Coombes in September.

of the and exhibitions. Clippings from the Herald. the Bulletin
and travel the and the Times r,vould arri','e rezularlv in the internal

,s most popular staff mail, along u-ith her oxn first hand opinions.
than 28 years with AAP.
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Her last boss, Companl' Secretan- and General Counsel
Peter Robson, described her as "dilligent. intelliqent.
determined, principled, torthright and bloodv qood tun."

"It is hard to describe hor.v irnportarlt Hazei \\-as \\-as ro
AAP and how much she rvill be nrissed bv so nlarrr'
people," he said.

Her other chiefs included Mick Connollv durins his r-ears

as Company Secretary, Luall Rowe, Norm iVlacsu-an.

BarryWheeler and Peter Brown in the ne\ysroonr. and
Wally Parr and GeoffWant in Media Marketing.

Long time friend and theatre enthusiast John
Harrington said that in the 14 years he'd knou,n Hazel,
he had not needed to read reviews.

"Hazel has a great
classical

been
opera,

provider of up
clnema



The AAP Sigr Says lt's Sydney

The film is set in a fictitious US
city... but you'll know it's really
Sydney when you see the AAP
sign.

One of the more unusual requests
AAPIS Company Secrerary Perer
Robson has received regarding use

of the AAP logo came from Peter
Lawless, Location Manager for
Matrix Films,

"As you are a\\-are. \\'c arc in prc-
production for a ttatr-ire trhtr "The
Matrix," starriltq Keanu Reer-es and
to be distribured s-orlds-ide br-

'Warner Brothers," Mr Lawless wrote.

"As part of this production, we have
taken a photograph of the ciry
skyline which we plan to use as a
translight background to a set we are
building in the studio (ie, when we
see out an office window, that is the
view we will see).

"The AAP Centre building features
pronrinenrh- u'ithin this transliqht
and I s-riie ro seek appror-;r1 ro
porrra\ rhe -\^\P r1.11r1e logo in this
situarion rr rrhur che tllnr."

N,lr Las-less qoes or1 to sar-: "The

film is a science fiction thriller set in
a fictitious American city. There is
no reference to AAP in the film
other than as a ciqr view."

Approval was granted and spotting
the stars, especially Keanu Reeves,
became a popular Sydney pasttime as

filming progressed.

One of the major scenes was shot on
the roof of the Maritime Centre
buildine or-erlooking Darling
Harbour s-ith some AAP Centre
oiEces pror-idrng a good rrierv of the
action.

AAP Perth Regatta The weather smiled kindly on the annual AAp
Croup Perth Regatta, with the race between nine
Foundation j 5 yachts sailed under a clear sky and
light winds on the Swan Riuer.The A,[arch 18
euent"was the largest yet with 113 guests from the
me di a, telecommunicatio ns, financi al m arkets and
communications industries joining AAPT and
AAPIS stalf ;for the race start at the Royal perth

Yacht Club. For the second year nrruing the race

was won by a yacht crewed by AAPT staff and
guests. Perth administration manager Jesse
Flottman said the function, wltich ended tuith a

barbecue, had been d greot.r,irre-(-( tt,itlt et,eryotrc
already looking-foru,ard tct n€xI yg6y); et)e1t.

Pictured le;ft to riglt are Richord Rcnyell (coaclt)

Vicky Scott ()IacrLtcs )lirtirtg) Sartth Bosito
(Wes;farmgs Lrd) )Iichael )taribrd (paterson Ord
I\,[innett) Clfis Hiltort (ll-esfdnners Ltd) Jason
Petersort (Potersttrt Ord )Iinnett) Tbny Ramage
(Patersorr Ortl )lirtrrctr) GregWeeler (Crant
Tlrcntortl Ll,rtrte Cdhill (West Australian
Neuspdpersl and Brad Rosenthal (AAPIS).
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And hou- f.rr sonrc irlr-e rr-r.,-eilc*

since ther- lr-ere char;cr:r':sti :-, :-r-
chilling terln " telr1p Lr rlr\-
Australians, bec:ttse ther- ernc;

believed ther- h:rd so lirtie rtr 1rr;
for.

Jonno, rvho has jr:st turned l, '. L., ;.:
in and out of refuqes tor the
homeless for r-ears ;urd .u t)ni :i-r{i
didn't expect to see his l Sth

birthdal-. Todav he is rrl .ns.rS11rS.

confident young man rvho has

earned the respect of his peers and
is well on the way to making his

mark as an actor.

The turning point for him came
while he was doing some odd-job
work with Building Services
Manager Bill Glance around the
AAP Centre two years ago.

"I owe a lot to the man, Bill
Glance," he said. "I wouldn't have

stayed in the program if not for

hrm. If anyone else had been in
control, it could have turned out
ditferently."

Linda, a petite 19-year-old, who
gradr-rated from AAP's month-long
\\brk Erperience forYouth (WEY)
proqranl during which she worked
l! a receptionist, switchboard
r-rp-rJtor and administrative assistant,
ir no\\- .i rextile industrv trainee
r-, irh Bodr- Shop s Speakout

he said. "l'm nos- looking for work
but I har-e a unit at Balmain, which
is right a\\-a\- tionr nrv former life
around the Cross. It's a completely
different atmosphere."

'W'hat the three have in common are

their desperate years on the streets

of Sydney, in most cases from their
early teens, and most have battled
drugs and/ or prostitution or

to petty crime in the battle
All of the street kids who

at AAP come from the
's OASIS Youth Care
il1 s-orks as a

.\tocational Co
IS, said, "The

establish with
o treat them as

to their rehabilitation
n vou can teach

about self r,vorth than
can in a month at the centre.

"It's experiential. They are living
what they're learning. Here it is

theory."

Jonno has already scored acting roles
in Breakers and Wildside and this
month won a part in A11 Saints. And
there is a good possibiliry of
follos,up appearances in Wiidside.

In his spare time he teaches physical
education and drama at Father
Riley'sYouth off the Streets (YOTS)
centre near OASIS, with his first
play to be staged in three months.

"They are not all success stories,"
Bill says. "Some emerge fi'onr the
detoxification clinic u-ith neu.
purpose only to 1apse. It can be a

vicious circle for street kids, very
easy for them to tal1 back into the
old wavs.

"But rve har-e had some outstanding
successes and the joy that I get from
my rvork at OASIS is hard to put
into words."

Pictured left to right are Jortrto Zisslet', Linda Ebraham and CameronVan-Nierk

] ::- -:,,t':--:-- ::--,;ltining aad
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:r\ l.trlrir T\FE aourse to
curring anrl I'11

tronr there." she

"-Working at AAP introduced me to
life in a big office. I'm now living
back u,ith nry mother until I find a

place of nry ow.n."

Cameron, a tall, mature 18-year-old
who arrived in Australia from
Zimbabn e aged 11, has worked
weekends at the AAP Centre with
Bill and recently spent a month
working on a farm at Peak Hill near
Dubbo.

"lt was hard work but I enjoyed it,"
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Srnartchat, AAPT's long
distance service for
residential custolrlers,
celebrated its first
birthday on July 1 with
more than 270,000
custorners.

substantial residential customer base
in the face of stiff competition.'We
now account for an estimated seven
per cent of the market for long
distance cal1s within Australia and
internationallr. and rve are confident
rhis th,rre u'ill continue to grow.

"The next step in
the clerequlation
process is rhe
opening up of
the mobile and
local call
markets."

rth
Celebrations

To nrark the
occasion. staft of
the Smartchat

call centre in Sydney swapped their normal
work gear for fancy dress. Among some
remarkable costumes were those worn by
(clockwise from right) Michelle Hazewinkel
and Lydia Arapovic, Astrid Seck and Ann
Palmer. Also competing for pride of place
was the birthday cake!

Director Marketing John Matic, rvho came
dressed in fuil gridiron gear, said the birth of
Smartchat coincided rvith full deregulation
of the Australian telecommunications
industry on July 1,1997 .

"From a zero start, we have built a

@

Srrrartchat
t{nY
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lManager Smartchat Customer Service Cassandra
Peters holds the award the centre won as the best
telecommunications call centre in Australia. The
award was presented by Teleperformance
lnternational which has conducted is Grand prix
Customer Service
Awards over 20
countries since 1988.
The survey measures
the quality of services
delivered by businesses
over the telephone and
seeks to raise awareness of the impact which this
has upon their image. Cassandra said that AApT,
entering for the first time, was delighted to be
ranked No. 1 in telecommunications in Austratia.
Teleperformance conduct a series of "mystery
telephone calls" to each business using a variety
of predetermined scenarios to evaluate the quality
of callhandling provided with reference to 10
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A 33-run win over the
Foreign Correspondents at
Bowral's historic Bradrnan
Oval just before Christrnas
was the highlight of the

ljff:,cket 
tearn's 1ee7 -e8

After winning the toss and
electing to bat under grer- skies.

AAP started steadilv to reach )-
71, after 20 overs, thanks to an
unbeaten 50 from sports desk

opening bat'Will Swanton.

Then Editor John Coomber
(45) and News Editor Mike
Osborne (50 no) combined to
hit 98 in a better than a run-a-
ball partnership to boost AAP
to 6-210 after 50 overs.

In reply, the Foreign Correspondents reached 8-177 with
two run outs and six AAP bowlers grabbing one wicket
each. The win allowed AAP to retain the Duncan
Hooper Shield, named after the former AAP General
Manager *1" died in 1990.

LJnfortunately the victorious Bowral trip was the teamb
last win of the season after earlier victories against
'W'riters Bloc, SOCOG and Reuters. Two games were
washed out but AAP suffered four losses, including a

narrow one to SOCOG and
three against arch rivals The
'Wiggles.

(Yes. The'Wiggles from
children's TV fame. And don't
1augh. salrs ltr{iP. Osborne, they
have a team filied with former

grade cricketers whose greatest love after Dorothy the
Dinosaur has been beating AAP at cricket over the past
10 years or so).

Topping the batting averages for the year were Mike
Osborne (40) and'Will Swanton (39.25) while Sydney
depury bureau chiefTaras Misko rvas the best bowler
with 12 wickets at an average of 6.67, including one
haul of 4-1.3 against SOCOG.

The AAP Cricketer of theYear award went to Equities
Editor Geoff Elliott, who took nine wickets at 15.5
including the seasont best figures of 4-6 against'Writers
Bloc. He also took six catches, was the third highest run
scorer and was far and away the best BBQ cook.

Tlte yictttrious ,4AP cricket team

u4iclt did _irtsrice to the hallowed turf
at Bradrnart Oual in Bowral by

dispatching tlrc Foreign

Correspondents in fine style. Standing
(l to r) are lan Jessup, Richard
Dauison, Phil Dickson, Will
Swanton, Garry Shils o n-J o sling, Taras

Alisko, Warren Cox, Andrew A,t[eagher,

Geoff Elliott. Kneeling are John
Coomber and Nlike Osborne with the

D.P, Hooper Shield.
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